Evidence First: completed fictional examples
Edition 1.1, 2026-11-05. All three people, employers and figures are invented. The explanations show why each answer works; there is no universal winning statement.
Example 1 (fictional): Patient Pathway Administrator, Band 4, an NHS trust
Criterion 1: GCSE English and Maths at grade 4 or above, or equivalent
1. Essential; assessed at application; qualification.
1. My evidence: GCSE English grade 5 and Maths grade 4, 2017; certificates available.
1. State: evidence supplied. Why it works: it states exactly what is held, with dates, and claims nothing more.
Criterion 2: Experience using patient administration or booking systems
1. Essential; assessed at application; experience.
1. My evidence: not a patient system. I used a lettings agency's booking and CRM system daily for viewings and maintenance appointments and kept records accurate for audits.
1. State: needs detail. Why it works: it names the gap honestly and gives the transferable part (daily use, accuracy, audits) without pretending it was a patient system.
Criterion 3: Working with people who are anxious or distressed
1. Assessed at interview; behaviour.
1. My evidence: an example to say aloud: a tenant facing eviction, how I slowed the conversation, what I did next, the outcome.
1. State: evidence supplied for interview. Why it works: it is kept for the spoken stage, where the advert says it is assessed.
Example 2 (fictional): Executive Officer, Casework Team, Civil Service
Behaviour: Making Effective Decisions (application)
1. Essential; assessed at application; behaviour; statement limit 250 words stated in the advert.
1. My evidence: at a fictional housing association I triaged around 30 repair requests a day, deciding priority from the tenant's description and the policy, and escalated the six that met the emergency criteria within an hour.
1. State: evidence supplied (54 words). Why it works: a specific situation, a decision rule, a figure the person can defend.
Criterion: Experience of handling casework or enquiries to deadlines
1. Essential; application; experience.
1. My evidence: owned a caseload of about 120 open repairs with a ten-working-day response target; closed 94% within target over a year according to the team's own tracker.
1. State: evidence supplied. Why it works: the figure's source is named (the team's tracker), so it survives a follow-up question.
Behaviour: Working Together (interview)
1. Assessed at interview; behaviour.
1. Prepared aloud, not written: one example of resolving a disagreement with a contractor.
1. Why it works: the written statement stays within its limit; the interview item is prepared separately.
Example 3 (fictional): Business Administrator apprenticeship, Level 3, found on Find an apprenticeship (England)
Qualification: GCSE English and maths at grade 4 or above (the vacancy lists it as essential)
1. Essential; assessed at application; qualification.
1. My evidence: GCSE English language grade 6 (2026). Maths: predicted grade 4, results due in August 2027.
1. State: needs detail. Why it works: what is held is stated exactly; the predicted grade is labelled as predicted with the date it is due, never as a grade already held.
Desired skill: organised and able to manage time
1. Desirable; assessed at application; skill.
1. My evidence: in a Saturday job at a fictional café I kept the stock list and placed the weekly order for six months; after I started checking the list every Friday, nothing on it ran out.
1. State: evidence supplied. Why it works: a real part-time job counts; it names a routine the person set up and what changed, in terms they can explain.
Personal quality: interest in a career in business administration
1. Assessed at interview; behaviour.
1. Prepared aloud, not written: why I kept the accounts for my school's charity bake sale and what I want to learn next.
1. Why it works: it is a true example kept for the stage where the vacancy says it is assessed.
Luceria's requirement-evidence workbench reads the stated word limit and separates interview-stage items; it never writes evidence for you.
