Illustrative example from luceria.careers: Tomasz Kowalczyk-Bell (fictional). Every person, employer, date and figure is fictional. Replace all of it with your own, and delete this note.
Tomasz Kowalczyk-Bell
Warehouse Operative · Picking, goods-in and dispatch · Counterbalance forklift trained (certificate of basic training, 2026)
Doncaster, South Yorkshire · 07700 900 456 · tomasz.kowalczyk-bell@example.com
Profile
Warehouse operative in a chilled grocery distribution centre since August 2025, picking on a voice-directed system at around 180 cases an hour against a site target of 160 and checking goods-in deliveries on the warehouse management system. Completed counterbalance forklift basic training in 2026 and works a rotating early and late shift pattern with full attendance over the past year. Seeking a permanent operative role with a route to a reach truck or team leader position.
Experience
Warehouse Operative (agency, then fixed-term contract) — Fictional Chilled Foods Distribution, Doncaster
August 2025 – present
Chilled grocery distribution centre dispatching to around 60 stores a day; rotating early and late shifts.
1. Pick around 180 cases an hour on a voice-directed picking system against a site target of 160, with 99.6% pick accuracy on the last three monthly scorecards.
1. Scan around 20 pallets a shift into the warehouse management system at goods-in, checking each against the delivery note and logging shortages and damages before put-away.
1. Work a rotating pattern of early (06:00 to 14:00) and late (14:00 to 22:00) shifts including one weekend in three, with full attendance over the past twelve months.
1. Completed counterbalance forklift basic training in March 2026 and move pallets to the loading bay as a named operator on the site's authorised list.
1. Apply the site's manual handling rules on every shift, using a pump truck for heavy or awkward loads and reporting two near misses through the safety card system; both led to racking repairs.
Seasonal Warehouse Assistant (via agency) — Fictional Parcel Sortation Hub, Sheffield
November 2024 – January 2025
Nine-week peak-season temporary contract on the night shift.
1. Sorted and loaded parcels onto trailers across a nine-week peak period, scanning each item to its route before loading so misroutes could be traced.
1. Cleared and swept the loading bay at the end of every shift, with no load-area incidents recorded against the team during the contract.
Education
GCSEs including English and Maths — Fictional Community College, Doncaster, 2020
Counterbalance forklift basic training certificate — Fictional Training Provider, March 2026
Training
Manual handling, renewed 2026
Food safety awareness (level 2), 2025
Skills
Voice-directed and handheld-scanner picking (WMS) · Goods-in checking and put-away · Counterbalance forklift (certificate of basic training, 2026) · Manual handling and safe stacking · Pump truck and pallet wrapping · Cycle counts and stock discrepancies · Chilled and ambient storage procedures

Why this example is written this way
Pick rate and accuracy come first, with the site target beside them
A warehouse operative is measured in cases or lines per hour and in errors. A rate on its own means little because targets differ by site, product and picking method, so the resume gives the figure next to the target it was measured against and adds the accuracy from the site scorecard. A hiring manager at another warehouse can translate that into their own numbers in seconds, which is what gets an operative resume read rather than skimmed.
Forklift training is a certificate, never a licence
There is no official forklift licence in the UK; operators hold a certificate of basic training and the employer authorises them to drive on its site. Writing 'licence' is a common error that an experienced warehouse manager spots at once. The resume names the truck type (counterbalance), the month of training and the fact that the operative is on the site's authorised list, which tells the reader exactly what refresher or conversion training a new employer would need to arrange.
Shift pattern and attendance are stated, not implied
Warehouse recruitment often fails on availability rather than ability. Giving the pattern worked (earlies and lates, one weekend in three) and the attendance record answers the screening question before it is asked and shows the operative understands that reliability is the core of the job. A night-shift seasonal role is kept in for the same reason.
Agency and seasonal work is shown as the route it was
Entry into warehousing commonly runs through temp agencies and peak contracts. The resume names the route plainly ('via agency', 'fixed-term') and the client site where the work was done, rather than presenting agency work as direct employment. Referencing and right-to-work checks reveal the arrangement anyway, and honesty here costs nothing because the pattern is normal in the sector.
Bullet rewrites and the evidence behind them
Before: Picking and packing orders in a warehouse.
Evidence question: How many cases an hour, against what target, and how accurate were you?
Evidence (fictional): Around 180 cases an hour on the voice-directed picking system; the site target is 160; pick accuracy was 99.6% on the last three monthly scorecards.
After: Pick around 180 cases an hour on a voice-directed picking system against a site target of 160, with 99.6% pick accuracy on the last three monthly scorecards.
Before: Forklift licence holder.
Evidence question: Which truck type, when was the training, who ran it, and are you authorised to drive on site?
Evidence (fictional): Counterbalance basic training completed in March 2026 with a fictional training provider; added to the site's authorised-operator list; moves pallets to the loading bay as part of normal duties.
After: Completed counterbalance forklift basic training in March 2026 and move pallets to the loading bay as a named operator on the site's authorised list.
Before: Responsible for goods in.
Evidence question: How many pallets a shift, what did you check them against, and what happened when something was wrong?
Evidence (fictional): Around 20 pallets a shift; each checked against the delivery note on the WMS handheld; shortages and damages logged before put-away so the stock file stayed accurate.
After: Scan around 20 pallets a shift into the warehouse management system at goods-in, checking each against the delivery note and logging shortages and damages before put-away.
Full explanation, transferable skills and occupation notes: https://luceria.careers/examples/warehouse-operative-resume-example
Edition 1.1, 2026-11-06.
