Illustrative example from luceria.careers: Tomasz Wierzbicki (fictional). Every person, employer, date and figure is fictional. Replace all of it with your own, and delete this note.
Tomasz Wierzbicki
Support Worker · Supported living · Learning disability and autism
Bristol · 07700 900 456 · tomasz.wierzbicki@example.com
Profile
Support worker in a supported living service for six adults with learning disabilities and autism since December 2025, working to person-centred support plans and positive behaviour support strategies. Keyworker for two tenants, covering annual health checks, appointments and monthly reviews. Care Certificate completed in 2026, Level 2 Diploma in Care in progress. Seeking a support worker role where tenants are building independence.
Experience
Support Worker — Fictional Supported Living Service, Bristol
December 2025 – present
Six tenants with learning disabilities and autism in shared and single flats; two to three staff per shift; sleep-in rota.
1. Support six tenants with cooking, budgeting and bus travel, following each person's support plan and recording progress against their goals on the service's electronic system.
1. Act as keyworker for two tenants, arranging annual health checks, GP and dentist appointments and leading the monthly keyworker review with each person and their family.
1. Follow positive behaviour support plans for two tenants, recording every incident on an ABC chart within the shift; one person's incidents fell from around six a month to two over eight months after the plan was reviewed with the PBS lead.
1. Travel-trained one tenant over six weeks to reach his supported employment placement independently two days a week.
1. Complete MAR charts for two medication rounds a shift and cover around four sleep-in shifts a month.
Volunteer Befriender — Fictional Learning Disability Charity, Bristol
March 2025 – November 2025
1. Spent two hours a week with an adult with a learning disability, planning outings he chose and supporting his confidence in shops and cafés.
1. Completed the charity's safeguarding adults and accessible communication (easy read, visual supports) training.
Education
Care Certificate (16 standards) — completed with Fictional Supported Living Service, 2026
Level 2 Diploma in Care — Fictional College, in progress, expected 2027
GCSEs including English and Maths — Fictional School, 2019
Training
Positive behaviour support (in-house), 2026
Epilepsy awareness and emergency medication, 2026
Safeguarding adults, 2025
Skills
Person-centred support planning and outcome recording · Positive behaviour support (PBS) plans and ABC recording · Keyworker coordination: health checks, appointments, reviews · Supporting tenancy, budgeting and independent travel · Medication (MAR charts) and sleep-in shifts · Safeguarding adults and mental capacity awareness · Enhanced DBS on the Update Service

Why this example is written this way
Support, not care, is the vocabulary
Supported living employers read the verbs. 'Support six tenants with cooking, budgeting and bus travel' says the support worker enables people to live their own lives; 'looked after residents' says the opposite. Tenants, support plans and goals are the sector's words, used consistently.
The keyworker role shows the level above the shift
Any support worker can do a shift. Being keyworker for two people, arranging health checks and appointments and leading the monthly review with the family, shows coordination and trust, and is the evidence for progression to senior support worker.
Behaviour support is a plan followed and recorded, with the outcome
'Experience of challenging behaviour' is a badge, not evidence. The bullet names the plan (positive behaviour support), the record (an ABC chart within the shift), the review with the PBS lead and the change in frequency. It credits the team and the plan, which is how the sector talks about it.
Volunteering is kept because it explains the move
Eight months of befriending shows the applicant chose support work before being paid for it and had safeguarding training before the first shift. Two bullets are enough; the paid role carries the evidence.
Bullet rewrites and the evidence behind them
Before: Helped residents with daily tasks.
Evidence question: How many people, which tasks, and against what plan?
Evidence (fictional): Six tenants; cooking, budgeting, bus travel; each has a support plan with goals; progress recorded on the electronic system.
After: Support six tenants with cooking, budgeting and bus travel, following each person's support plan and recording progress against their goals on the service's electronic system.
Before: Dealt with challenging behaviour.
Evidence question: Whose plan did you follow, what did you record, and did anything change?
Evidence (fictional): PBS plans for two tenants; ABC chart within the shift; one person's incidents fell from around six a month to two over eight months after review with the PBS lead.
After: Follow positive behaviour support plans for two tenants, recording every incident on an ABC chart within the shift; one person's incidents fell from around six a month to two over eight months after the plan was reviewed with the PBS lead.
Before: Keyworker for service users.
Evidence question: How many people, what does a keyworker do here, and how often?
Evidence (fictional): Keyworker for two tenants; annual health checks, GP and dentist appointments; monthly review with the person and their family.
After: Act as keyworker for two tenants, arranging annual health checks, GP and dentist appointments and leading the monthly keyworker review with each person and their family.
Full explanation, transferable skills and occupation notes: https://luceria.careers/examples/support-worker-resume-example
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