Illustrative example from luceria.careers: Ewan Mbatha-Sinclair (fictional). Every person, employer, date and figure is fictional. Replace all of it with your own, and delete this note.
Ewan Mbatha-Sinclair
QA / Test Engineer · Test strategy, automation (Playwright, pytest), accessibility and regression testing
Glasgow (hybrid) · 07700 900 582 · ewan.ms@example.com
Profile
Test engineer with six years in product teams, currently owning the test strategy for a fictional appointment-scheduling product used by around 900 clinics and salons. Built the automated regression suite that gates every release, runs accessibility checks against WCAG 2.2 AA inside that gate and reports defect trends the team acts on. Looking for a senior role defining quality practice across more than one team.
Experience
QA Engineer (test lead for one product team) — Fictional Scheduling Software Ltd
April 2023 – present
Appointment-scheduling software; one product team of seven engineers and two testers; fortnightly releases.
1. Own the test strategy for a product used by around 900 clinics and salons, deciding what is covered by unit, API, end-to-end and exploratory testing; the risk-based plan is reviewed with the product manager at the start of every fortnightly release.
1. Built the end-to-end regression suite in Playwright and TypeScript from 0 to 310 tests, running in under 25 minutes in CI as the release gate; it has caught 14 release-blocking defects before deployment since 2024.
1. Reduced escaped defects from an average of about six per release to under two by adding contract tests on the booking API and a two-hour exploratory session on every risky change.
1. Added automated accessibility checks and a manual screen-reader pass against WCAG 2.2 AA to the release gate; 38 accessibility defects were fixed in the first two quarters and new ones are now caught before release.
1. Report escaped defects, mean time to fix and flaky-test rate in a one-page monthly summary; flaky tests fell from about 8% of runs to under 1% after quarantining and rewriting 22 timing-dependent tests.
Test Analyst, then QA Engineer — a fictional payroll software company
August 2020 – April 2023
Payroll product with monthly statutory releases; team of 12.
1. Executed and maintained a 600-case manual regression pack for monthly releases, prioritising by risk so the critical path ran in two days rather than four.
1. Automated the 120 highest-value cases with pytest and an API client, cutting the manual pack by about a fifth and freeing two days a month for exploratory testing.
1. Logged and triaged around 40 defects a month with reproducible steps, severity and environment details; developers reopened fewer than one in twenty as 'cannot reproduce'.
Education
BSc (Hons) Software Engineering, Fictional University, 2020
Foundation-level software testing certification (industry scheme), 2021
Skills
Test strategy and risk-based test planning · End-to-end automation: Playwright (TypeScript) · API and contract testing: pytest, schema validation · Accessibility testing: WCAG 2.2 AA, screen readers, automated checks · Exploratory testing and session-based test management · Defect management: reproducible reports, severity triage, metrics · CI pipelines, release gates and test data management · SQL for test data and verification

Why this example is written this way
Strategy before tools: the resume says what the applicant decides, not only what he runs
A test engineer who wants a senior role is judged on judgement: what to automate, what to explore, what to leave alone. The profile and the first bullet describe the risk-based plan and who reviews it, so the reader meets a QA engineer who shapes quality rather than one who executes a pack. Tools are named in the bullets where they did a job.
Defect metrics are given as trends with a cause
'Reduced bugs' cannot be verified. Escaped defects per release, flaky-test rate and reopen rate are the measures QA teams actually track, so each appears with a before, an after and the change that produced it. The figures are fictional and modest; a real reader will ask how they were measured, so use ones you can explain.
The release gate is described as a decision the team trusts
A regression suite is only worth what it is allowed to block. Run time, test count and release-blocking defects caught show that the suite is fast enough to run every time and trusted enough to stop a deploy. Accessibility checks sit inside the same gate, which tells an employer they are routine testing, not a one-off audit.
Manual testing years are kept and quantified
Test engineers sometimes hide manual work as if it were embarrassing. The payroll role shows a 600-case pack prioritised by risk, 40 defects a month written up well enough that fewer than one in twenty was reopened, and the first automation step. That is the foundation a hiring manager wants under the automation.
Bullet rewrites and the evidence behind them
Before: Responsible for automation testing using Playwright.
Evidence question: How big is the suite, how long does it run, and what has it actually prevented?
Evidence (fictional): Playwright and TypeScript suite built from 0 to 310 end-to-end tests; runs in under 25 minutes in CI as the release gate; has caught 14 release-blocking defects before deployment since 2024.
After: Built the end-to-end regression suite in Playwright and TypeScript from 0 to 310 tests, running in under 25 minutes in CI as the release gate; it has caught 14 release-blocking defects before deployment since 2024.
Before: Improved software quality and reduced bugs.
Evidence question: Which measure of quality moved, by how much, and what did you change to move it?
Evidence (fictional): Escaped defects found by customers after release fell from an average of about six per release to under two; the changes were contract tests on the booking API and a two-hour exploratory session on every risky change.
After: Reduced escaped defects from an average of about six per release to under two by adding contract tests on the booking API and a two-hour exploratory session on every risky change.
Before: Performed accessibility testing.
Evidence question: Against which standard, how is it run, how many defects came out, and does it keep happening?
Evidence (fictional): Automated accessibility checks plus a manual screen-reader pass against WCAG 2.2 AA, added to the release gate; 38 accessibility defects fixed in the first two quarters; new ones now caught before release.
After: Added automated accessibility checks and a manual screen-reader pass against WCAG 2.2 AA to the release gate; 38 accessibility defects were fixed in the first two quarters and new ones are now caught before release.
Full explanation, transferable skills and occupation notes: https://luceria.careers/examples/qa-test-engineer-resume-example
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