Illustrative example from luceria.careers: Rhys Patel-Morgan (fictional). Every person, employer, date and figure is fictional. Replace all of it with your own, and delete this note.
Rhys Patel-Morgan
Plumbing and Heating Engineer · Gas Safe registered (domestic) · Level 3 NVQ · Unvented hot water
Swindon, Wiltshire · 07700 900 462 · rhys.patel-morgan@example.com
Profile
Plumbing and heating engineer with eight years since completing a Level 3 apprenticeship in domestic plumbing and heating. Gas Safe registered for domestic work (core gas safety, central heating boilers and water heaters, cookers) under the current employer's registration, with ACS assessments renewed in 2023. Completes around 25 responsive repairs a week on a housing association contract and around 12 full bathroom installations a year for private customers. Seeking a plumbing and heating engineer role in an in-house housing maintenance team.
Experience
Plumbing and Heating Engineer — Fictional Ridgeway Plumbing and Heating (housing repairs contractor and private installer)
May 2019 – present
Six-engineer firm holding a responsive repairs contract for a fictional housing association alongside private bathroom and heating work.
1. Complete around 25 responsive repair jobs a week for the housing association contract (leaks, blocked waste, cylinder and heating faults), closing roughly four in five on the first visit from van stock.
1. Complete around 180 landlord gas safety records a year within my domestic Gas Safe categories, recording tightness tests and flue gas analysis on each job sheet and applying the gas industry unsafe situations procedure where an appliance fails.
1. Trace pressure loss on sealed heating systems by isolating and pressure-testing sections and checking the expansion vessel and relief valve, usually finding the fault on the first visit.
1. Install around 12 full bathrooms a year for private customers from strip-out to second fix, coordinating the tiler and electrician and completing hot and cold water checks before handover.
1. Install and commission unvented hot water cylinders following the unvented systems training, charging the expansion vessel and testing the temperature and pressure relief valve and discharge pipework before handover.
Apprentice Plumber, then Plumber — Fictional Kennet Plumbing Services (new-build and domestic plumber)
September 2014 – May 2019
Four-year apprenticeship on new-build plots and domestic repairs, then a year as a qualified plumber.
1. Completed the Level 3 NVQ Diploma in Domestic Plumbing and Heating in 2018 and passed the initial ACS domestic gas assessments the same year.
1. Installed first-fix copper and plastic pipework and soil and waste on around 60 new-build plots across two sites, working from the plumbing layout drawings.
1. Carried out domestic repairs alongside a qualified plumber, learning to find leaks and trace pressure loss before working alone.
Education
Level 3 NVQ Diploma in Domestic Plumbing and Heating (apprenticeship route), 2018
ACS domestic gas assessments (core gas safety, central heating boilers and water heaters, cookers), first passed 2018, renewed 2023
Unvented hot water storage systems (installation, commissioning and servicing), 2022
Water fittings regulations training, 2021
Registration and training
Gas Safe registered engineer, domestic categories, licence card current
Legionella awareness, 2024
Asbestos awareness, 2025
Full UK driving licence
Skills
Responsive repairs: leaks, blocked waste, cylinder and heating faults · Gas work within domestic categories: boilers, water heaters, cookers; landlord gas safety records · Bathroom installation from strip-out to second fix · Unvented hot water cylinders: installation, commissioning and servicing · Fault finding on sealed heating systems (pressure loss, pump and valve faults) · Copper, press-fit and push-fit pipework; soil and waste · Legionella flushing and temperature checks on voids

Why this example is written this way
Gas Safe status and categories come first, because the law makes them the first question
Gas work in the UK may only be carried out by engineers on the Gas Safe Register, and each engineer is registered for specific categories. A plumbing and heating employer therefore checks registration before anything else, so the headline says 'Gas Safe registered (domestic)' and the profile names the categories in general terms. The licence number is kept for the application form, where it can be checked against the register securely.
Repairs are counted, not called 'various'
'Various plumbing repairs for a housing association' tells a maintenance manager nothing about pace. The bullet gives the weekly volume (around 25 jobs), the fault types and the first-visit completion rate (roughly four in five from van stock), which is the measure responsive repairs contracts are run on. Every figure is modest and would be easy to confirm at reference.
Bathroom installations show the whole job, including the trades coordinated
A plumber who has only second-fixed sanitaryware and one who runs a bathroom from strip-out to handover are different hires. The resume says which one he is, gives the yearly count, and names the tiler and electrician he coordinates, because a domestic plumbing and heating employer wants to know whether he can be left to run a job.
Fault finding is described as a method, not a personality trait
'Excellent problem solver' is replaced by one named fault (pressure loss on a sealed heating system) and the steps used to trace it: isolating and pressure-testing sections, then checking the expansion vessel charge and the relief valve. Naming the method shows a plumber who works systematically and gives an interviewer something concrete to probe.
Bullet rewrites and the evidence behind them
Before: Carried out plumbing repairs for a housing association.
Evidence question: How many jobs a week, what kinds, and how often did you finish them on the first visit?
Evidence (fictional): Around 25 responsive repair jobs a week; leaks, blocked waste, cylinder and heating faults; roughly four in five closed on the first visit from van stock.
After: Complete around 25 responsive repair jobs a week (leaks, blocked waste, cylinder and heating faults), closing roughly four in five on the first visit from van stock.
Before: Gas Safe registered and experienced with boilers.
Evidence question: Which categories, what gas work do you actually do, and how is it recorded?
Evidence (fictional): Domestic categories: core gas safety, central heating boilers and water heaters, cookers. Around 180 landlord gas safety records a year; tightness tests and flue gas analysis recorded on each job sheet; failed appliances handled through the gas industry unsafe situations procedure.
After: Complete around 180 landlord gas safety records a year within my domestic Gas Safe categories, recording tightness tests and flue gas analysis and applying the unsafe situations procedure where an appliance fails.
Before: Good at fault finding.
Evidence question: Name one fault type and the steps you take to find it.
Evidence (fictional): Pressure loss on sealed heating systems: isolate and pressure-test sections to locate the leak, check the expansion vessel charge and whether the pressure relief valve is discharging, then repair and recommission; usually found on the first visit.
After: Trace pressure loss on sealed heating systems by isolating and pressure-testing sections and checking the expansion vessel and relief valve, usually finding the fault on the first visit.
Full explanation, transferable skills and occupation notes: https://luceria.careers/examples/plumber-resume-example
Edition 1.0, 2026-11-04.
