Illustrative example from luceria.careers: Marisol Vega-Thornton (fictional). Every person, employer, date and figure is fictional. Replace all of it with your own, and delete this note.
Marisol Vega-Thornton
Medical Assistant · CMA (AAMA) · Family medicine, front and back office
Tucson, Arizona · (520) 555-0147 · marisol.vega-thornton@example.com
Profile
Certified medical assistant in a four-provider family medicine clinic since December 2025, with a 160-hour externship before that. Rooms around 20 patients a day, takes and records vitals in the EHR, administers immunizations and injections on provider orders, and covers the front desk during lunch and absences. Seeking a medical assistant position in a multi-specialty group to broaden clinical skills and work with a larger care team.
Experience
Medical Assistant — Fictional Saguaro Family Medicine
December 2025 – present
Four-provider family medicine clinic; back-office medical assistant for two providers, with front-desk coverage at lunch.
1. Room around 20 patients a day for two providers: confirm identity, record chief complaint and current medications, take vitals (blood pressure, pulse, temperature, respirations, oxygen saturation, height and weight) and enter them in the EHR before the provider enters.
1. Administer immunizations and intramuscular or subcutaneous injections on provider orders, around 15 a week, completing the clinic's two-identifier check first and documenting lot number, site and route in the EHR.
1. Perform CLIA-waived point-of-care tests (urinalysis dipstick, rapid strep, blood glucose) and collect specimens for the reference lab, labeling each at the bedside; no mislabeled specimens returned by the lab in eleven months.
1. Handle around 10 prior-authorization and refill requests a day: gather the chart information, submit to the payer or route the refill to the provider for signature, and track status to completion in the EHR task list.
1. Cover the front desk daily over lunch: check patients in, verify insurance eligibility, collect copays and schedule follow-ups, around 25 check-ins a week.
Medical Assistant Extern — Fictional Rincon Pediatrics
August 2025 – October 2025
160-hour externship completing the medical assisting certificate program.
1. Completed 160 externship hours in a pediatric clinic, rooming patients, measuring growth parameters and assisting with well-child visits under the supervising medical assistant and provider.
1. Prepared exam rooms and sterilized instruments between visits using the clinic's autoclave log, and restocked supplies against the daily checklist.
Retail Pharmacy Clerk — Fictional Desert Sun Pharmacy
May 2022 – July 2025
Community pharmacy counter; part time during the medical assisting program.
1. Served around 100 customers a day at the pharmacy counter, verifying identity for prescription pickup and handling insurance questions within the clerk's permitted scope.
1. Maintained privacy at the counter by following the pharmacy's HIPAA procedures for pickup, phone requests and discarded labels.
Education
Medical Assisting Certificate, Fictional Sonoran Career College, 2025 (10-month program with a 160-hour externship)
High school diploma, Fictional Catalina High School, 2022
Certifications
Certified Medical Assistant, CMA (AAMA), American Association of Medical Assistants, 2025 (voluntary national credential)
Basic Life Support (BLS) for healthcare providers, current through 2027
Skills
Patient rooming, vitals and chief-complaint documentation (EHR) · Immunizations and IM/SubQ injections on provider orders · CLIA-waived point-of-care testing and specimen collection · EKG (12-lead) acquisition · Prior authorizations, refill routing and EHR task management · Front-desk check-in, insurance eligibility verification and copay collection · Bilingual English and Spanish (conversational medical Spanish) · Infection control and sharps safety (OSHA bloodborne pathogens training)

Why this example is written this way
Certification is stated as what it is: a voluntary national credential
Most states do not require medical assistants to be certified, and the Bureau of Labor Statistics says so plainly, so the resume does not call the CMA (AAMA) a license. It names the credential, the awarding body and the year, which lets an employer verify it online, and leaves 'certified' out of the job title so the headline stays accurate. Where a state does set its own requirements, the applicant's job is to meet them, not to imply the credential covers them.
Clinical bullets name the order, the check and the documentation
A medical assistant works on delegated orders. Each clinical bullet says the task was done on provider orders, which safety check came first (two identifiers before an injection, bedside labeling for specimens) and what was documented (lot number, site, route). This is how a hiring manager tells a medical assistant who understands scope from one who lists skills.
Volumes are daily and modest
Twenty patients roomed a day, fifteen injections a week, ten prior authorizations a day: the numbers describe a two-provider panel in a small clinic and will be believed. An entry-level medical assistant resume that claims hundreds of patients invites a question it cannot answer well.
Front-office coverage is kept as the second half of the job
Multi-specialty groups value a medical assistant who can work both sides of the desk. The lunch-coverage bullet (check-in, eligibility verification, copays, scheduling) and the pharmacy clerk years make that case with evidence instead of the phrase 'front and back office'.
Bullet rewrites and the evidence behind them
Before: Took vitals and got patients ready for the doctor.
Evidence question: How many patients a day, for how many providers, and what exactly did you record before the provider came in?
Evidence (fictional): Around 20 patients a day for two providers; identity confirmed; chief complaint and current medications recorded; vitals (blood pressure, pulse, temperature, respirations, oxygen saturation, height, weight) entered in the EHR before the provider enters.
After: Room around 20 patients a day for two providers, confirming identity, recording chief complaint and current medications, and entering a full set of vitals in the EHR before the provider enters.
Before: Gave shots and vaccines.
Evidence question: On whose orders, how often, what check came first, and what did you document?
Evidence (fictional): Immunizations and IM/SubQ injections on provider orders; around 15 a week; two-identifier check before every injection; lot number, site and route documented in the EHR.
After: Administer immunizations and IM/SubQ injections on provider orders, around 15 a week, completing the two-identifier check first and documenting lot number, site and route in the EHR.
Before: Helped with insurance paperwork.
Evidence question: Which tasks, how many a day, and how did you know they were finished?
Evidence (fictional): Around 10 prior-authorization and refill requests a day; chart information gathered; submitted to the payer or routed to the provider for signature; status tracked to completion in the EHR task list.
After: Handle around 10 prior-authorization and refill requests a day, gathering chart information, submitting to the payer or routing refills to the provider for signature, and tracking each to completion in the EHR task list.
Full explanation, transferable skills and occupation notes: https://luceria.careers/examples/medical-assistant-resume-example
Edition 1.1, 2026-11-06.
