Illustrative example from luceria.careers: Daniela Reyes-Whitaker (fictional). Every person, employer, date and figure is fictional. Replace all of it with your own, and delete this note.
Daniela Reyes-Whitaker
Logistics Coordinator · Carrier booking, inbound and outbound freight, inventory accuracy · 6 years in distribution
Columbus, Ohio · 555-0142 · daniela.reyes-whitaker@example.com
Profile
Logistics coordinator with four years at a distributor shipping around 350 orders a day to customers in 38 states, booking roughly 60 LTL and parcel shipments daily across six contracted carriers and holding on-time delivery at 96.2% against a 95% target. Prepares export paperwork for the company's customs broker, runs weekly cycle counts and reconciles the WMS to the ERP. Seeking a senior coordinator role with responsibility for carrier contracts and inbound import scheduling.
Experience
Logistics Coordinator — Fictional Midwest Industrial Supply, Columbus, Ohio
June 2022 – present
Industrial-parts distributor shipping around 350 outbound orders a day from one warehouse to customers in 38 states; team of three coordinators.
1. Book around 60 LTL and parcel shipments a day across six contracted carriers, selecting by lane cost and transit time, and hold on-time delivery at 96.2% over the last four quarters against a 95% target.
1. Prepare the commercial invoice, packing list and export paperwork for around 15 international shipments a month for the customs broker to file, with no shipment held for paperwork errors in 2026.
1. Helped raise inventory record accuracy from 97.1% to 99.3% over 18 months through weekly cycle counts with the warehouse lead and WMS-to-ERP reconciliation, identifying unit-of-measure errors at receiving.
1. Track open shipments each morning and send delay notices to affected customers before they call, cutting shipment-status calls to the service team from about 40 a week to around 15.
1. File freight claims for damaged or lost shipments inside carrier deadlines, recovering 11 of the 13 claims filed in 2025.
Shipping Clerk — Fictional Lakeside Packaging, Toledo, Ohio
August 2020 – May 2022
Corrugated packaging plant shipping full truckloads to regional customers.
1. Scheduled around 25 outbound truckloads a week with the plant's core carriers and prepared the bill of lading for every load.
1. Maintained the inbound dock schedule for raw materials so that on a typical day no driver waited more than 30 minutes to unload.
Education
Associate of Applied Science, Supply Chain Management — Fictional Community College, Toledo, Ohio, 2020
Certified in Logistics, Transportation and Distribution (CLTD): exam scheduled for 2027
Training
Hazardous materials shipping (ground and air), renewed 2026
Forklift operator certification (sit-down counterbalance), 2025
Skills
Carrier booking and rate comparison (LTL, parcel, truckload) · TMS and WMS operation; ERP reconciliation · Bills of lading, commercial invoices, packing lists · Customs broker coordination for export shipments · Inventory record accuracy and cycle counts · Freight claims and carrier scorecards · Customer delay communication

Why this example is written this way
On-time delivery is quoted with its target and its period
A logistics coordinator is judged on whether freight arrives when promised, but on-time delivery is defined differently at every company (against the requested date, the promised date or the carrier's standard transit). The resume therefore gives the figure, the target it was measured against and the period, so a hiring manager can judge it and so the candidate can explain the definition when asked. A bare '96% on-time' invites the question without answering it.
Customs paperwork is described by document, not by claimed expertise
The coordinator prepares the commercial invoice, packing list and supporting export paperwork; a customs broker files the entries. The resume says exactly that. Writing 'customs compliance expert' would invite questions about classification and valuation that a coordinator at this level does not handle, and the honest version is stronger because it names the documents and the result: nothing held for paperwork errors.
Inventory accuracy shows the before, the after and the cause
Raising record accuracy from one percentage to another is only half the story. Naming the root cause (unit-of-measure errors at receiving) and the method (weekly cycle counts, WMS-to-ERP reconciliation) shows diagnostic work, which is the difference between a coordinator who counts and one who fixes. It also gives the interviewer a concrete thread to pull on.
The shipping clerk years stay in, trimmed to two bullets
Dock and clerk experience can feel junior next to a coordinator title, but it proves the candidate understands the physical flow she now schedules: truckload timing, bills of lading and dock congestion. The target employer moves full containers and truckloads, so the clerk role is kept and pointed at those tasks rather than at routine paperwork.
Bullet rewrites and the evidence behind them
Before: Booked shipments with carriers.
Evidence question: How many a day, across how many carriers, how did you choose between them, and what was the result?
Evidence (fictional): Around 60 LTL and parcel shipments a day; six contracted carriers; chosen by lane cost and transit time; on-time delivery 96.2% over the last four quarters against a 95% target.
After: Book around 60 LTL and parcel shipments a day across six contracted carriers, selecting by lane cost and transit time, and hold on-time delivery at 96.2% over the last four quarters against a 95% target.
Before: Handled international shipping documents.
Evidence question: Which documents, for how many shipments, who filed the customs entry, and what happened to the shipments?
Evidence (fictional): Commercial invoice, packing list and export paperwork for about 15 international shipments a month; the company's customs broker files the entries; no shipment held for paperwork errors in 2026.
After: Prepare the commercial invoice, packing list and export paperwork for around 15 international shipments a month for the customs broker to file, with no shipment held for paperwork errors in 2026.
Before: Improved inventory accuracy.
Evidence question: From what to what, over what period, and what did you actually change?
Evidence (fictional): Record accuracy from 97.1% to 99.3% over 18 months; weekly cycle counts with the warehouse lead; WMS reconciled to the ERP; root cause was unit-of-measure errors at receiving.
After: Helped raise inventory record accuracy from 97.1% to 99.3% over 18 months through weekly cycle counts with the warehouse lead and WMS-to-ERP reconciliation, identifying unit-of-measure errors at receiving.
Full explanation, transferable skills and occupation notes: https://luceria.careers/examples/logistics-coordinator-resume-example
Edition 1.1, 2026-11-06.
