Illustrative example from luceria.careers: Marcus Delgado-Reyes (fictional). Every person, employer, date and figure is fictional. Replace all of it with your own, and delete this note.
Marcus Delgado-Reyes
HVAC Service Technician · EPA Section 608 Universal · Residential and light commercial · Heat pumps and gas furnaces
Columbus, Ohio · 555-0142 · marcus.delgado-reyes@example.com
Profile
HVAC service technician with eight years in residential and light commercial heating and cooling, over five of them on service calls, EPA Section 608 Universal certified since 2019. Runs six to eight service calls a day in peak season on split systems, heat pumps and gas furnaces, completes around 300 preventive maintenance visits a year, and installs replacement systems with a two-person crew. Recorded 9 callbacks on around 1,100 visits last year. Seeking a lead service technician role with responsibility for difficult diagnostics and for mentoring junior technicians.
Experience
HVAC Service Technician — Fictional Comfort Mechanical Services (residential and light commercial contractor)
April 2021 – present
Twelve-technician contractor serving homes and small commercial buildings: dispatched service, maintenance agreements and replacement installs.
1. Run six to eight residential service calls a day in peak season on split systems, heat pumps and gas furnaces, diagnosing refrigerant, electrical and airflow faults and documenting each on the service ticket.
1. Complete around 300 preventive maintenance visits a year under the company's maintenance agreements, including combustion analysis and CO testing on gas furnaces and static pressure checks on duct systems.
1. Recorded 9 callbacks on around 1,100 service and maintenance visits last year by verifying refrigerant charge and electrical readings before leaving every site.
1. Install around 40 replacement systems a year with a two-person crew, brazing with nitrogen purge, evacuating to 500 microns and verifying the charge at startup.
1. Give homeowners a written repair-versus-replace estimate on every major repair, explaining findings and options under the company's flat-rate pricing with no pressure-selling complaints on record.
1. Mentor two apprentice technicians on ride-along days and sign off their first independent maintenance visits.
HVAC Installer (Apprentice, then Installer) — Fictional Scioto Valley Heating and Cooling (residential installer)
June 2018 – April 2021
Residential replacement and new-construction installs while completing an HVAC/R program in the evenings.
1. Installed ductwork, line sets and equipment on around 60 residential installs a year with a crew lead, progressing from helper to installer in two years.
1. Earned EPA Section 608 Universal certification in 2019 and took over refrigerant recovery and charging on the crew's change-outs.
Education
Associate of Applied Science, HVAC/R Technology, Fictional Community College, 2020
EPA Section 608 Technician Certification, Universal, 2019 (does not expire)
OSHA 10-Hour Construction, 2021
Manufacturer training on inverter-driven heat pumps and A2L refrigerant systems, 2025
Certifications and licenses
EPA Section 608 Universal (2019)
NATE certification (service specialties), current
OSHA 10-Hour Construction (2021)
Valid driver's license, clean driving record
Skills
Diagnosis of refrigerant, electrical and airflow faults on split systems, heat pumps and gas furnaces · Refrigerant recovery, evacuation and charging (subcooling and superheat) · Combustion analysis and CO testing on gas furnaces · Static pressure and airflow measurement, duct assessment · Brazing with nitrogen purge, leak detection, line set replacement · Low-voltage controls and thermostat wiring, inverter heat pump diagnostics · Service tickets, flat-rate estimates, maintenance agreement visits

Why this example is written this way
EPA 608 Universal is in the headline, and licensing is not claimed by implication
Federal law requires Section 608 certification for anyone who services equipment that could release refrigerant, so it is the one requirement every HVAC technician posting shares, and 'Universal' tells the manager he can work on small appliances, high-pressure and low-pressure systems. Licensing for technicians and contractors is set by states and localities and varies, so the resume does not say 'licensed HVAC technician'; it names the certifications he holds and leaves license questions for the application, where the employer's state is known.
Service volume and callbacks are counted, because that is how a service manager judges a technician
Residential HVAC service managers think in calls per day, maintenance visits per season and callbacks. The resume gives all three with modest figures (six to eight calls a day in peak season, around 300 maintenance visits a year, 9 callbacks on around 1,100 visits) and says what practice keeps callbacks low. 'Reliable and efficient' would say less than any one of those numbers.
Procedures are named instead of 'troubleshooting'
Subcooling and superheat, evacuation to 500 microns, nitrogen purge while brazing, combustion analysis and static pressure checks are the words a lead technician uses, and an interviewer will test them. Naming them shows the technician works to manufacturer data rather than by feel, and separates a service technician from a parts changer.
Customer communication is shown as written estimates and options, not 'people skills'
Residential HVAC is partly a sales environment, and employers want revenue without the complaints that follow pressure selling. The resume shows written repair-versus-replace estimates on every major repair and a clean complaint record, which tells a hiring manager he can be trusted alone in a homeowner's house, which is the real test for a lead technician.
Bullet rewrites and the evidence behind them
Before: Performed service and repairs on HVAC systems.
Evidence question: How many calls a day, on which equipment types, and what do you diagnose?
Evidence (fictional): Six to eight residential calls a day in peak season; split systems, heat pumps and gas furnaces; refrigerant, electrical and airflow faults, each documented on the service ticket.
After: Run six to eight residential service calls a day in peak season on split systems, heat pumps and gas furnaces, diagnosing refrigerant, electrical and airflow faults and documenting each on the service ticket.
Before: Low callback rate.
Evidence question: How many callbacks on how many visits, and what do you do differently to keep the number low?
Evidence (fictional): 9 callbacks on around 1,100 service and maintenance visits last year; verifies charge by subcooling or superheat and checks amp draws and capacitor readings before leaving each site.
After: Recorded 9 callbacks on around 1,100 service and maintenance visits last year by verifying refrigerant charge and electrical readings before leaving every site.
Before: Installed new systems.
Evidence question: How many a year, with whom, and which steps did you own?
Evidence (fictional): Around 40 replacement systems a year with a two-person crew; brazing with nitrogen purge; evacuation to 500 microns on a micron gauge; weighing in and verifying the charge; startup and homeowner walkthrough.
After: Install around 40 replacement systems a year with a two-person crew, brazing with nitrogen purge, evacuating to 500 microns and verifying the charge at startup.
Full explanation, transferable skills and occupation notes: https://luceria.careers/examples/hvac-technician-resume-example
Edition 1.0, 2026-11-04.
