Illustrative example from luceria.careers: Priya Castellanos-Ng (fictional). Every person, employer, date and figure is fictional. Replace all of it with your own, and delete this note.
Priya Castellanos-Ng
Compliance Officer · Consumer lending · Monitoring, issue remediation and regulatory change
Columbus, Ohio · 555-0168 · priya.castellanos-ng@example.com
Profile
Compliance officer with five years in consumer lending compliance at a fictional company of around 600 employees. Owns the annual monitoring plan, the compliance issues log and the regulatory change log, delivers frontline training and prepares evidence for examinations and internal audits. Seeking a senior compliance officer role with responsibility for a monitoring team and committee reporting.
Experience
Compliance Officer — Fictional Lakeshore Consumer Finance
March 2024 – present
Fictional consumer lending and collections company operating in several states; second-line compliance team of five.
1. Own the annual compliance monitoring plan for lending and collections: completed 22 of 24 planned monitoring tests in the past year, sampling around 60 account files per test against written procedures and applicable consumer-protection rules.
1. Track issue remediation in the compliance issues log: 31 findings opened in the past year, 27 closed with validated remediation evidence and 4 open on schedule, with status reported monthly to the compliance committee.
1. Review and update around 15 policies and procedures a year on a rolling cycle, coordinating business-owner sign-off and committee approval for the 6 that require it.
1. Deliver 9 live compliance training sessions a year to around 140 frontline and collections staff and track annual e-learning to full completion by the deadline.
1. Maintain the regulatory change log: logged and assessed around 40 regulatory and guidance changes in the past year, assigning each an owner and tracking implementation to closure.
1. Prepare evidence packs and management responses for 2 regulatory examinations and 3 internal audits, with no repeat findings from the prior cycle.
Compliance Analyst — Fictional Lakeshore Consumer Finance
February 2021 – March 2024
Same fictional company; first compliance role after graduating.
1. Reviewed around 30 customer complaints a month for root cause and regulatory relevance, coding each in the complaints system and escalating around 3 a month for second-line investigation.
1. Supported monitoring tests by pulling samples and documenting results in the test workpapers, completing fieldwork for 10 to 12 tests a year.
1. Maintained the training completion tracker and chased overdue e-learning, taking completion from around 88 percent to full completion before each annual deadline.
Education
Bachelor of Science, Business Administration — Fictional State University, 2020
Consumer compliance certificate program — Fictional Compliance Institute, 2023
Reporting
Monthly compliance committee reporting (issues, testing results, regulatory change)
Quarterly board-level compliance summary (drafting support)
Skills
Compliance monitoring and testing: scoping, sampling, test scripts, workpapers · Issue management: findings, root cause, remediation validation, closure · Policy and procedure lifecycle, including committee approval · Regulatory change management and impact assessment · Complaint root-cause analysis and trend reporting · Training design and delivery for frontline staff · Examination and audit support: request lists, evidence packs, management responses

Why this example is written this way
The resume is organized around the control cycle, not the job description
Compliance hiring managers look for evidence that the applicant has run the cycle: plan and test, find and fix, change and embed. The first three bullets map to monitoring, issue remediation and policy management, and the regulatory change bullet closes the loop. A compliance officer resume written as a list of regulations does not show this.
Regulations are named generically on the public example, and precisely on your own
Which rules apply depends on product, state and charter, so this example says 'applicable consumer-protection rules' rather than naming statutes it cannot verify for a fictional company. On your own compliance officer resume, name the specific regulations you tested against and say what you did with them; a bare list of acronyms with no verb attached is one of the pitfalls below.
Remediation is shown tracked to closure, with the open items counted
'Identified compliance issues' is half a job. The issues-log bullet gives findings opened, closed with validated evidence and still open, plus who saw the status and how often. Admitting 4 open items is deliberate: it shows the applicant reports honestly to a committee, which is the core of second-line credibility.
Training and examination support are measured, not claimed
Sessions delivered, audience size and completion tracked show training as an operational task; evidence packs for 2 examinations and 3 audits show the applicant has faced examiners. 'No repeat findings' is stated as a fact about the prior cycle, not as a personal victory, because examination outcomes belong to the company, not to one compliance officer.
Bullet rewrites and the evidence behind them
Before: Conducted compliance testing.
Evidence question: How many tests were planned and completed, what was the sample, and what were they tested against?
Evidence (fictional): Annual plan of 24 monitoring tests; 22 completed in the past year; around 60 account files sampled per test; tested against written procedures and applicable consumer-protection rules.
After: Completed 22 of 24 planned monitoring tests in the past year, sampling around 60 account files per test against written procedures and applicable consumer-protection rules.
Before: Identified and resolved compliance issues.
Evidence question: How many findings, how many closed, how was closure validated, and who saw the status?
Evidence (fictional): 31 findings opened in the past year; 27 closed with validated remediation evidence; 4 open and on schedule; monthly status report to the compliance committee.
After: Tracked 31 findings in the compliance issues log in the past year, closing 27 with validated remediation evidence and reporting the 4 open items monthly to the compliance committee.
Before: Kept up to date with regulatory changes.
Evidence question: How many changes, what did you do with each one, and how was implementation confirmed?
Evidence (fictional): Around 40 regulatory and guidance changes logged in the past year; each assessed for impact, assigned an owner and tracked to implementation.
After: Logged and assessed around 40 regulatory and guidance changes in the past year, assigning each an owner and tracking implementation to closure.
Full explanation, transferable skills and occupation notes: https://luceria.careers/examples/compliance-officer-resume-example
Edition 1.0, 2026-11-04.
