NHS Jobs (England and Wales): application kit checklist
Edition 1.1, 2026-11-06. Luceria is independent of NHS Jobs (England and Wales). Official destinations were checked on the dates shown; a destination marked 'linked, not re-fetched' was not opened on that date. Nothing here is the employer's assessment.
What is different about this process
1. The person specification's essential and desirable criteria are what your supporting evidence must address; the official help hub covers the mechanics, the employer's advert states the criteria.
1. Job-specific questions go to the employer named in the advert, not to the NHS Jobs service.
1. NHS Jobs serves England and Wales. This guide focuses on applications that use NHS Jobs; a vacancy may lead to another employer system, where its application and status are managed.
Official routes
Help and support for applicants (official, NHSBSA): https://www.nhsbsa.nhs.uk/nhs-jobs-help-and-support/help-and-support-applicants (checked 2026-11-04; verified). Accounts, sign-in and password reset, profile, notifications, withdrawing or deleting an application.
Applying: pre-application questions to sending your application (official): https://www.nhsbsa.nhs.uk/nhs-jobs-help-and-support/help-and-support-applicants (checked 2026-11-04; verified). The help lists the application sections in order, including 'Add your supporting evidence'.
NHS Jobs search (official service): https://www.jobs.nhs.uk/ (checked 2026-11-04; verified). Opened in a browser on the check date: the address leads to the NHS Jobs candidate page with job search, sign-in to your applications and help. Questions about a vacancy go to the employer named in the advert.
Stages and preparation
Account and profile
1. Official: The help covers creating an account, signing in, resetting a password and managing the applicant profile.
1. Prepare (Luceria's note): Set the account up before the closing day; the preparation plan's task 1 records the vacancy and its source.
Application sections
1. Official: Pre-application questions, personal details, right to work status, qualifications, training and job history, supporting evidence, further information, equal opportunities, then sending.
1. Prepare (Luceria's note): Write the supporting evidence against the person specification criteria in order; keep interview-only criteria for spoken preparation.
After sending
1. Official: NHS Jobs help covers managing applications, interview invitations, offers, references, pre-employment details and contracts. An application submitted through a linked third-party service, such as Trac, will not appear in an NHS Jobs account.
1. Prepare (Luceria's note): Record the stage in your tracker and check status in the service where you applied; direct job-specific questions to the employer named in the advert.
Checklist
1. [ ] Copy the person specification into the requirement-evidence tool and mark essential, desirable and interview-only criteria.
1. [ ] Write one truthful example per essential criterion; leave a gap blank rather than invent.
1. [ ] Check any stated word limit for supporting information in the advert itself.
1. [ ] Use the official help hub for account problems; contact the employer for job questions.
1. [ ] Record the closing date and stage in your tracker.
Private plan template
Use https://luceria.careers/tools/preparation-plan for a timed session; your notes stay in your browser. Record dates in your tracker; only the official site shows your application status.
Sources
1. NHS Business Services Authority: Help and support for applicants (https://www.nhsbsa.nhs.uk/nhs-jobs-help-and-support/help-and-support-applicants), checked 2026-11-04
1. NHS Business Services Authority: NHS Jobs: England and Wales service scope (https://www.nhsbsa.nhs.uk/nhs-jobs), checked 2026-11-06
1. NHS Business Services Authority: Why an application may not appear in an NHS Jobs account (https://faq.nhsbsa.nhs.uk/knowledgebase/article/KA-28121/en-us), checked 2026-11-06
