Civil Service (Success Profiles): application kit checklist
Edition 1.0, 2026-11-04. Luceria is independent of Civil Service (Success Profiles). Official destinations were checked on the dates shown; a destination marked 'linked, not re-fetched' was not opened on that date. Nothing here is the employer's assessment.
What is different about this process
1. The advert decides which behaviours, strengths or technical criteria are assessed and at which stage; a generic list of all behaviours is not what a specific vacancy asks for.
1. Word limits vary by advert; Luceria's workbench reads the limit from the advert text rather than assuming 250 words.
1. Reasonable adjustments for online tests are identified when you apply on Civil Service Jobs, and GOV.UK describes both built-in options and requested arrangements.
1. The Civil Service publishes its own guide to AI in recruitment: AI may help with your own material, but not during live tests or interviews.
Official routes
Success Profiles: Civil Service behaviours (official, GOV.UK): https://www.gov.uk/government/publications/success-profiles/success-profiles-civil-service-behaviours (checked 2026-11-04; verified). The framework document naming the elements and behaviours; use the behaviours your advert names.
Reasonable adjustments for online tests: a candidate guide (official, GOV.UK, updated 28 January 2026): https://www.gov.uk/guidance/reasonable-adjustments-for-online-tests-a-candidate-guide (checked 2026-11-04; verified). Flag the need when you apply; a recruiter confirms what you need. Built-in options include text size and colours, subtitles, transcripts and BSL on judgement-test videos; requested adjustments include paper versions, extra time at 25% to 100%, a reader or a reset invite. Most tests are untimed.
Civil Service Jobs (official vacancy service): https://www.civilservicejobs.service.gov.uk/ (checked 2026-11-04; linked, not re-fetched). The service the GOV.UK guide refers to. On the check date the address answered with the service's own human check, which Luceria does not bypass, so the search page itself was not read.
How to write your personal statement (official, Civil Service Careers): https://www.civil-service-careers.gov.uk/how-to-write-your-ps/ (checked 2026-11-04; verified). Read the job specification, give examples with facts and figures, and keep to the word limit; the limit is the one your advert sets.
A candidate's guide to AI in recruitment (official, Civil Service Careers): https://www.civil-service-careers.gov.uk/artificial-intelligence-and-recruitment/ (checked 2026-11-04; verified). AI may help you refine, structure and check your own material, but must not supply misleading information or be used during live assessments or interviews; applications using AI inappropriately may be rejected.
Online tests and practice tests (official, GOV.UK, updated 27 January 2026): https://www.gov.uk/guidance/civil-service-online-tests (checked 2026-11-04; verified). Names the eight tests and links an official practice test for each; take the practice test for your stage before requesting an adjustment.
Civil Service Jobs (official; account help is on the service): https://www.civilservicejobs.service.gov.uk/ (checked 2026-11-04; linked, not re-fetched). Luceria cannot see your application or status.
Stages and preparation
Application (sift)
1. Official: Adverts state which Success Profiles elements are assessed at application.
1. Prepare (Luceria's note): Write to the named behaviours and criteria only, within the limit the advert states; the workbench marks interview-only items separately.
Online tests (where used)
1. Official: GOV.UK's candidate guide covers adjustments; most tests are untimed, with named exceptions.
1. Prepare (Luceria's note): Request adjustments when you apply if you need them; keep the hard deadline unchanged in your plan.
Interview
1. Official: Adverts state behaviours, strengths or technical elements assessed at interview.
1. Prepare (Luceria's note): Prepare spoken examples for interview-stage behaviours; the STAR planner times them.
Checklist
1. [ ] Paste the advert into the requirement-evidence tool; confirm the behaviours and the stated word limit it found.
1. [ ] Write one specific example per application-stage behaviour or criterion; keep interview-stage items for spoken preparation.
1. [ ] If you need an adjustment for an online test, flag it in your application and read the GOV.UK candidate guide.
1. [ ] Record the closing date and any test invitation in your tracker.
Private plan template
Use https://luceria.careers/tools/preparation-plan for a timed session; your notes stay in your browser. Record dates in your tracker; only the official site shows your application status.
Sources
1. GOV.UK: Success Profiles: Civil Service behaviours (https://www.gov.uk/government/publications/success-profiles/success-profiles-civil-service-behaviours), checked 2026-11-04
1. GOV.UK: Reasonable adjustments for online tests: a candidate guide (https://www.gov.uk/guidance/reasonable-adjustments-for-online-tests-a-candidate-guide), checked 2026-11-04
1. GOV.UK: Civil Service online tests (https://www.gov.uk/guidance/civil-service-online-tests), checked 2026-11-04
1. Civil Service Careers: A candidate's guide to artificial intelligence (AI) in recruitment (https://www.civil-service-careers.gov.uk/artificial-intelligence-and-recruitment/), checked 2026-11-04
1. Civil Service Careers: How to write your personal statement (https://www.civil-service-careers.gov.uk/how-to-write-your-ps/), checked 2026-11-04
